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so you can focus  
on providing care

SECA SERVICE FOR 
MEDICAL SCALES:



Medical scales must function precisely and reliably 
at all times, especially in the care sector, where 
accurate weight data is essential for medication 
dosage, mobility decisions or nutrition management. 
If a scale fails or measures inaccurately, it can 
severely disrupt day-to-day care – and in the worst 
case, put residents at risk.

Precision in medical 
technology protects lives.
 
Medical scales must be regularly maintained and 
checked. For many care facilities, this is a consi-
derable organisational effort, especially if there is 
a lack of technical expertise and resources. Care 
facilities are often under financial pressure and do 
not employ their own in-house technicians.

That’s why they need an affordable, long-term 
partner to maintain and repair their medical  
scales. This is exactly where seca comes in. We 
look after all makes of chair, wheelchair, lifting,  
flat or column scales.

 

REQUEST SERVICE NOW →

Functional measuring
devices – an organisational 
challenge for care homes

Why is reverification 
accreditation 
important?
In the UK, medical scales must be offi-
cially inspected after certain periods. 
Only accredited service providers may  
carry out this legally required reveri-
fication.
 
seca is one of the few providers with 
official reverification accreditation. 

This means for care facilities: 

	· Legal certainty for tests and  
	 inspections
	· Saving time, as no additional  

	 authorities need to be involved
	· Reliable service from a single  

	 source – without detours



It’s good to have a partner 
at your side who knows all 
these challenges and can 
take care of them reliably. 
Smooth processes, safe 
devices, full compliance. 
We ensure accurate mea-
surements so that you can 
focus on the essentials – 
caring for your residents.

	· No fixed technical contact 
	 Maintenance and deadlines often end 	
	 up with the care service management 	
	 – in addition to the already busy daily 	
	 routine. 

	· Limited budget and high cost pressure 
	 Every service must be cost-effective 	
	 and provide long-term relief. 

	· No experience with test specifications 
	 The legal requirements are complex, so 	
	 mistakes can happen quickly. 

	· Maintenance must not disrupt care 	
	 operations 
	 Residents should not be disturbed and 	
	 routines in the home must continue. 

	· Devices should simply work – without 	
	 bureaucracy 
	 Care staff need reliable technology that 	
	 is ready for immediate use in everyday 	
	 life.

Challenges for care facilities 
with medical scales



The full seca service 
for care facilities

seca manages the entire planning, coordi-
nation and execution of the maintenance 
process, so you don’t have to worry about 
a thing. We do not let your scales out of our 
hands: instead of changing subcontractors, 
a reverification-accredited seca service 
technician accompanies you in a trusting 
partnership over many years.

Everything from a single source
seca organises the entire process: from scheduling 
to carrying out the necessary maintenance work.

Trusted contact with own service fleet
Our own service technicians provide long-term sup-
port for your facility – no constant changes, no need 
for explanations.

Flexible and trouble-free
Reverification and calibration are carried out on site 
or by collection: quickly and without interrupting 
care operations. You don’t need to worry about the 
details, while we keep your scales ready for use.

Keeping an eye on deadlines
seca automatically reminds you when maintenance 
is due, so you won’t miss any more appointments 
and minimise your safety risk.

Service for all existing scales
We service and repair scales from all manufactu-
rers, including body analysis scales, wheelchair and 
lifting scales, as well as flat scales.

Full service from  
seca

MAINTENANCE →

REPAIR SERVICE →

FOR WEIGHING SYSTEMS OF 
ALL TYPES AND BRANDS →



seca: Attentive care.  
Reliable service.
We are more than just a technical service provider 
– we are your reliable partner who ensures that 
your medical scales are safe, accurate and ready 
for use. So that you can focus on what really 
matters: providing the best possible care for your 
residents.

	· More time for the essentials – We take 		
	 care of the technology and deadlines. 

	· Secure compliance – Legally and  
	 manufacturer-compliant reverification with      	
	 complete documentation. 

	· Predictable costs – No surprises, no 		
	 emergency repairs. 

	· Reliable measurements – For more safety 	
	 in care. 

	· Easily integrated – Data maintenance in 		
	 existing systems.

 
 
 

We handle this for you:
functioning medical technology
with minimal effort

ARRANGE A CONSULTATION NOW →


